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We appreciate you making your hotel available to evacuees. This website will help hotels housing evacuees displaced by a
disaster obtain payment from (CLC) Corporate Lodging Consultants on behalf of (FEMA) Federal Emergency Management
Agency. This site and the hotel payment process are administrated by (CLC) Corporate Lodging Consultants, one of the largest
purchasers of hotel rcoms for business in the United States

If you do not have a current Corporate Lodging user
account, please click the 'ENROLL" button to continue

on and create a new account.
ENROLL D <«

If you have a current Corporate Lodging user account, please login
below and we will look up your information to help with your ELA

All hotel/lodging providers wishing to
participate in the Emergency Lodging
Assistance program must first complete
CLC’s online enrollment process

account creation.

Username

Password

[ |

Forgot Your Usemame? - Forgot Password? - Need a Password?

Click Enroll to begin the ELA
enrollment process

E
nrporate Lodging Consultants %J FEMA ;

HOME | PROGRAM INFORMATION | FAQ | CONTACT US

Hotel Hotel Hotel
Information Confirmation Amenities Finished

Hotel ELA Enroliment ik HELP

Please complete ONE of the pairings below to identify your property:

If you do not have any of the below information: Skip This ==

<
1 cLC #| |
CLC Check # |
OR
2) Hotel Chain| Please Select -

Chain Property # |
OR
3) Sabre or Worldspan #l |

EpCodel |

Hotels/lodging providers can identify a

property via one of three convenient

options:

e CLC number & CLC Check
number

e Hotel Chain & Chain Property
number

e Sabre or Worldspan number &
Zip Code

Enter the applicable information in the

fields provided

SUBMIT >>

If you are unable to provide any of the
above information, click Skip This to
manually create your hotel account
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Hotel Hotel Hotel
Information Confirmation Amenities Finished

Hotel Account Creation

K HELP

Please enter your hotel information below.

{Required fields are marked with a *}
Hotel Name*

A

Address™

Address 2

State™ Zip*

The Hotel Account Creation screen
allows hotel/lodging providers to create
an ELA account by supplying complete
contact information

‘. |Pleasa Select vl |

‘{555;5555555

L{555;5555555

Contact Name™

Manager's Cell Phone

‘{555)555—5555

CLC Hotel #

<
«

Sabre #

Enter your property’s contact
information in the fields provided

WorldSpan #

Hotel Chain

| Flease Select

~]

Hotel Chain Property #

A

Username:™

‘{Nu Spaces or Special Gharacters)

First Hame:™

Last Hame:™

Email:*

Enter your email again:™

A

SUBMIT >>

Create a Username for your ELA
account

NOTE: Choose a username that is
both unique and easy for you to
remember.

Enter your first and last name in the
fields provided

Enter your email in the fields provided
NOTE: Accurate email information
is essential. CLC delivers your new
account password to the email
address provided

Click Submit

Rev-08/29/07
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Hotel Hotel Hotel
Information / Confirmation Amenities Finished

e The Hotel Information screen allows

Hotel Confirmation [) HELP ] hotel/lodging providers to review their
Please review the information below to ensure it is accurate. provided contact information
The information below has been formatted to match the US Postal format.
Hotel Name: My Hotel o Review the information displayed in
Address: the Hotel Confirmation section
123 Any Street

Wichita KS, 67203

e Click Edit to revise any of the
phone: (555) 5555555 displayed hotel contact information

Fax: (555)555-5555

Contact Name: Jane Doe

e Click Submit to confirm the displayed
hotel contact information

CLC Hotel #:

Sabre #:

WorldSpan #:

Hotel Chain: Please Select...

Hotel Chain Property #:

Username:* Jandoe1

First Name:* Jan

Last Name:* Doe

Email:* jdoe@email.com

If you need to change something, If everything looks correct
click Edit. click Submit.

P
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A

EMEBGENCY

PYTTTTeTTerP eyt rey

Corporate LODGING
o ASSISTANCE

How to Enroll (cont.)

E
g L
nrporate Lodging Consultants %A FEMA A
HOME | PROGRAM INFORMATION | FAQ | CONTACT US
Haotel Hotsl Hotel
Information Confirmation Amenities Finished
Hotel Amenities i HELP
Please complete the required information below:
Total number of rooms for the physically Total number of guest rooms (including suites):
challenged/handicapped:
P—— 1
Pets Allowed? Pet Policy andior Cost:
O ves @& MNo |
{example: One pet under 45 Ibs - $15 additional fee}
The ing infor ion is opti I, but we you to the form. You can return and edit this
information at a later ime.
Does hotel with the A icans with Disabilities Act of
Hotel Internet Address:
19907

e
Year of last complete guest room renovaton:
[ renampre 100m

Total number of non ing rooms

suites):

Management Company:

Is your property certified by the National Minority
Supplier Development Council 7

O ves O Mo @ MNA
Lodging tax:

[ Jurnot sopticnsio cnmror

(D2 not enter a decimal for % entries)

State tax:

[ Jarnot apsiicasie. enteray

(Do not enter a decimal for 9% entries)

City tax:

[ Jornotapsiicasle. entercy

(Do not enter a decimal for 9% entries)

‘Occupancy tax:

[

(Do not enter = decimal for % entries)
Free Continental breakfast:
< Yes & No

< Yes O Mo @& NA

Self-service laundry on-site:

< Yes & No

Ownership Company:

The Hotel Amenities screen allows
hotel/lodging providers to identify
various facilities and services available
at their property

Is your property certified by Small Business Administration o

Women's Business Enterprise National Council ?
O ves O Mo @ MNA

Lodging tax: Percent or fixed amount?
@& Percent () Fixed

State tax: Percent or fixed amount?

@& Percent ) Fixed

City tax: Percent or fixed amount?
@ Percent ) Fixed

Occi tax: P or fixed 2

@& Percent ) Fixed

Restaurant on site:

< Yes & No

In the fields provided, identify the
amenities available at your property
NOTE: Try to provide as accurate
information as possible.

Click Submit

SUBMIT =>>
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our account has been created.

Goto the ELA Homepage

ou will receive an email shortly. You will be able to access your accountimmediately with the infarmation provided in the email we have sent you

Upon successful enrollment, your ELA
account will be activated

CLC emails your ELA account
password to the email address provided
during the enrollment process

Use your username and supplied
password to access your ELA account

Rev-08/29/07
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We appreciate you making your hotel available to evacuees. This website will help hotels housing evacuees displaced by a
disaster obtain payment from (CLC) Corporate Lodging Consultants on behalf of (FEMA) Federal Emergency Management
Agency. This site and the hotel payment process are administrated by (CLC) Corporate Lodging Consultants, one of the largest

purchasers of hotel rooms for business in the United States.

Hotels are required to enter their
Username and Password to access
the Emergency Lodging Assistance
online billing system

If you do not have a current Corporate Lodging user
account, please click the 'ENROLL' button to continue

on and create a new account.
ENROLL >>

If you have a current Corporate Lodging user account, please login
below and we will look up your information to help with your ELA
account creation.

Username

Password

For new hotels choosing to enroll into
the ELA program, click the Skip
button

Enter your Username in the field
provided

Enter your Password in the field
provided

| |
“

Click the LOGIN button

Forgot Your Username? - Forgot Password? - Need a Password?

The Username and Password is
established by each hotel. If either the
Username or Password is lost, click
on the applicable retrieval link.

PHOME: 1-866-358-1293 for assistance. (8:00 a.m. to 7:00 p.m. CT)
E-Mail: femahotel@corplodging.com

Rev-08/29/07 Page 7 of 18
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GETTING STARTED

Check in a guest using this form.
b . - &

Check Guest >
Qualification -
Cate of Chedkin {RECLUIRED)

| | 25

{format: MDD ™Y ™)

=ou must fill in at least 3 fields below

Registraticon T

First Mame

Last Mame

Last 4 digits of S5N #

[ ]

Date of Birth

{format: MRMYDDS ™ ™Y ™)

Guest Qualification is the first step in
the ELA process. CLC provides
hotels with instant guest verification,
authorized dates of stay and number
of rooms allocated.

Enter the guest’s personal
information in the Guest
Qualification box provided on your
MyELA Homepage

SUBMIT >> B '

Enter the guest’s check in date in the
field provided

Enter the guest’s registration
number in the field provided

Enter the guest’s first and last name
in the fields provided

Enter the last four digits of the
guest’s Social Security number in the
field provided

Enter the guest’s date of birth in the
field provided

Click SUBMIT
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